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User Manual for Applying New Connection 
 

Step- 1: Customers may use the below link to apply for a new connection as well as to track the 

status of their submitted new connection application 

Mo Bidyut Customer Portal: https://mobidyut.com/ 

 

 

 

 

 

 

Step -2:” Click on the “Online Form” tab and select the connection type 
 

 

 

 

 

 
Step -3: Applicant will login using their mobile number. OTP authentication will be completed for 

secure access.            
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Step-4: After log in, the following pop up will show. 

i. No- For New Connection 
ii. Yes- Know your application status of the Applied Connection 

 
 
 
 

 
 
 

 
 
 
 
For New Connection, The customer will fill up the type of connection, Category and ownership type. 

Accordingly, System will show the option for uploading the document. 

 
 
 
 
 
 
 
 
 
 
 
 
Step-5: After fill up the above question, the customer will upload the required document as per 

OERC Supply Code 2019. 
i. If identity proof such as Aadhaar Card / PAN Card is uploaded, The document will be 

validated through OTP authentication sent to the registered mobile number. 
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Step-6: Uploaded documents will be verified through RPA (Robotic Process Automation). 

If documents are found correct, the applicant can proceed for further form filling. 
 
 
 
 
 
 
 
 
 
 
 
 
Step-7: After selecting Continue form filling, the Applicant will fill up the registration form. 
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Step-8: If the applied load is up to 5 KW, Demand Note will be generated instantly. Applicant can 

verify and pay the Demand Note through available payment channels. 

 

 

 

 

 

 

 

 

 

 
 

 
 
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
             
 
Step 9: If the load more than 5KW, after the document verification and site verification, Demand 

Note will be generated. Then the customer will pay the demand note through TPSODL Website with 

filling the Notification no and applied mobile number. 

 
Link for payment for https://www.tpsouthernodisha.com/customer-zone/bill-payment/energy- 

bill.aspx 

 

      


