As we complete three remarkable years, | extend my
heatrtfelt wishes to each of you. Your dedication and
determination have been the driving force behind our
journey.

Over the past years, we have overcome many challenges
and have shown considerable improvement in the field of
operation, technology, and customer services bringing
impactful changes in the field of power distribution. One
noteworthy achievement has been the integration of
technology into our
fieldwork. Along with
this, we have taken a
series of initiatives to
inculcate a safety culture
among employees.

This year we encountered
the wrath of
Kalabaisakhi which
tested our resilience.
Despite the power
disruption, our team worked tirelessly to restore power
supply in minimum time, even in the remotest location
and in the deep forest. In addition to this, we have also set
up our Hinjilicut and Aska CRCs improving our consumer
connection, which also contributed to local employment
in the areas.

Aligning with Tata Power’s campaign ‘Duniya Kiske
Hawale?; a call-out for safeguarding our planet, we are
educating students about energy conservation through
Club Enerji.

As we embark on our fourth year, let us continue to learn,
adapt, and apply our knowledge to action. Together, let's
surpass our goal and our consumer expectations.

- Amit Kumar Garg
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Consumer Centricity January 2024

SANJOG CAMP SHINES A LIGHT ON CUSTOMER SERVICES

TPSODL firmly believes thatinformed consumers are empowered consumers.To ensure our customers are
well-acquainted with the full spectrum of services and facilities we offer, the company organized the
'‘Connection' Camp. This campaign, organized last month at
20 selected locations TPSODL, aimed to enlighten the
community on various essential aspects of customer
services.

The camp was designed to delve into key topics such as the
promotion of digital payment methods, electricity theft
prevention, safeguarding against animal poaching, ensuring
the safety of electrical installations, and promoting energy
conservation. TPSODLs commitment to user awareness
promptedto send out alerts to keep individuals informed.

Furthermore, the camp highlighted several benefits of utilizing e-services on the ‘Mo-Bidyut’ portal and
‘My Tata Power App’. Whether it's applying for a new electricity connection or conveniently settling
electricity bills, attendees received detailed guidance on navigating these processes. With these user-
friendly options, TPSODL is ensuring that our consumers are not only satisfied but also well-informed
aboutthe convenientservices available tothem.

e Bikram Keshari Mahanta (Dream OAS Officer) = 3.
b @mahanta_keshari

Thank you so much Hon'ble CEO @TP50DL Sir
Good Work Team

. méh1loves entropy
@l@s333r
Finally @TPSODL. Thankyou for your service,

Q i v A

Y Gajendra Swain
¥n @GajendraSwainls

Thank you 7™ ComradeZ
@Dearcomrade_29

o

Thank you @TPSCODL for your quick action
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In these three years, TPSODL has learned, adopted, and
overcome many challenges by integrating technology with
operation. This integration has significantly increased our
operation excellence by 90.41%in FY 23-24.

The deployment of SCADA |

3 SAAL has given us access to Fis
remote and hilly areas -

establishing reliable B
B E M I SAA L communication between |

the PSS (Primary Sub
Station) and PSCC (Power |
Station control center) ensuring reliable and uninterrupted 3-";'
power supply to the consumers. Within 4.5 months around ==
121 PSS have been integrated with SCADA allowing remote .. ...
monitoring from the Power System Control Centre. Itis further,
aiming to bring a total of 150 PSS on SCADA (Out of about 254)
by the end of FY 23-24. Adopting a cost-effective alternative
for building new structures, TPSODL is going to install Kiosks
atrurallocations, reducing LT power and control cabling.

The GIS mobile application has enabled our employees to
access real-time updated data and also record their
observations for further study. This ultimately contributed to
establishing an advanced power supply network across
TPSODL. GIS is a computer system that analyzes and displays
geographical locations with information, for streamlining the
process GIS has been integrated with ADMS, CYME, and Mo
Bidyut.

Increased operational excellency with 90.41% in FY 23-24.

Implemented SCADA in 121 PSS within 4.5 months.

Reliable communication in hilly and remote areas between the PSS and
PSCC ensuring uninterrupted power supply.

Aim to bring 150 PSS on SCADA (Out of about 254) by the end of FY 23-24.

www.tpsouthernodisha.com
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Inspiring Voices January 2024

Debashri’s Impactful Rural Outreach brings Consumer Trust
Traveling from village to village, in remote areas and far distant places

connecting with farmers in meaningful interactions, and providing impactful
solutions, meet Debashri Pattnaik, Lead Engineer in the Recovery and
Collection Department. She has not only dedicated herself to understanding
and resolving consumer issues but also included them in several government
schemes.

“As most of the farmers were not aware of the crucial agricultural

government schemes, we conducted regular meetings with them,
educating them about schemes like PM Kusum Yojana, Odisha Lift

Irrigation, etc.,”shesaid.

Debashri and her
team have!
successfully
provided new
connections to
4000 farmers
under the Odisha
Lift Irrigation

s cheme.
Furthermore, they have proactively
connected 1500 inactive consumers who
disconnected their power suppliesand turned
themintoactive ones.

"Initially, we didn't have updated data related
to our agricultural consumers, so we started
mapping domestic consumers with
agricultural consumers, which proved crucial
in implementing government schemes
effectively at the grassroots level, especially
forfarmers,"sheadded.

Till now, Debashri updated 7000 consumer
data and has increased her consumer base
from 22 thousand to 31 thousand.

"Beyond the numbers, it's the positive impact
on the lives of consumers and the successful
resolution of challenges that define the true
essence of our work. I take pridein being a part

of such ateam," she concludeswith a smile.
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TPSODL's ‘Safety-Nest Program’ to empower Govt. ITI students

TPSODL has forged a partnership with Government ITI
Berhampur and Hinjilicut to empower students with the
knowledge and expertise essential for a secure work ~
environment within the power distribution sector. The MOU l
signing ceremony witnessed the presence of Amit Kumar |
Garg, CEO of TPSODL, Dr. Rajat Kumar Panigrahy, Principal of %Hr
Govt. ITI Berhampur, and Er. Rajesh Tripathy, Principal of g
Govt. ITIHinjilicut.
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In pursuit of 'mission zero harm, TPSODL
hasintroduced 'Ghar se Ghar tak, Suraksha

ke Sath’ an impactful behavioural
| intervention. This campaign involves the
BA workforce and their family members.
This campaign aims to create safety
awareness among BA employees and
= instructs them to follow safety procedures
during work. Around 15 BA families in the
Chatrapur division of Ganjam district were
educated about different safety measures,
| from identifying and mitigating potential
hazards.

www.tpsouthernodisha.com
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HEMANT KUMAR ROUT
@ Bhubaneswar

THE eyes of Sukra Muduli
light up as she explains how
her pranddan ghters are doing
well In studles since thelr tiny
house on Bonda hills under
Khairput block of Malkangiri
distriet gol power supply
recently

Her grandchildren ean now
)! not only study in the evening
and oot o et ceeteo o

ikl 1
TPSODLInks MOU

for Safety-Nest Program

CEQ,TPSODL, Dr. Rajat Kurnar
Panigrahy, Principal of G_uvt.
171 Berhampur, and Er. Rajesh
Tripathy,Principal ol Govl.

STATESMAN NEWS SERVICE
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BRIGHT BEGINNING

ter Indin gained Independenee,
A1 villages of Particularly Vul-
nerahle Tribal Groups (PYTGs)
in Malkangiri, Ravagada,
Kandhamal and Ganjam dis-
tricts that come have finally
been electrified.

These PYTEG villages are iin-
der the ambit of TP Southern
Odisha Distribution Limited
(TPSONLY, one of the four dis-
tribution companies which are
a joint venture between (ddisha
i Tata Power.
zistered PVTG
ler Biju Gram
GY), 81 have

SPREADING LIGHT

| Amaong B1 recently

8] olectrified
vitlages, 44 arein

BVTE Malkangin
habitations |  The PYTGs are

electrified | paying their bills
under BHIY on time

Discom mests its March
target by collecting ¥1 lakh
from each village

Sources said among the re-
cently electrified 61 villages, 44
- eatad in Malkangiri, sev

I A2 Fagai

—_—

were uminated.

“Earlier my village used to
remain in darkness due to ah-
sence of electricity [ could nev-
er have imagined sich a trans-
formation in my lifetime. It is
truly heartwarming to witness
my nathve lit up inthe svening,”
said Muduli.

Out of 78 PYTGs identifled
in the eountry, 13 are found in
Odisha. They reside in 542 vil-
lages of 12 dilstricis. Despite
the challenges posed by the
geattered and transient nature
of TWTG habitations, TPSODL
intensified efforts, prioritising
electrification of the villages
in amuthern Odisha.

oY

Joy of ‘power’ for PVTG habitations in Odisha

now paying every month due to
regular visits of eollection
staff.

“They never defanlt and we
usually filfill our March month
target by colleeting around 21
lakh from each village ™ said
an affieial

TPSODL CEC Amit Garg
said access to electricity isa
ecatalyst for pasitive change
and soelo-econmnie upliftment.
“The support of the stafe pov-
ernment has been making this
{nitintive o reality. Electrifies-
tion will promote Inclusive
progress, fostering progress
and development for PYTG
communities,” he added. More

than 10 lakh electricity connec-
. —eeacbdad hy
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TP SOUTHERN ODISHA

DISTRIBUTION LIMITED
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Get in Touch With us:
corpcomm@tpsouthernodisha.com

(A Joint Venture of Tata Power and Government of Odisha)
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