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Mr. Amit Kumar Garg, CEO

I am once again delighted to connect
with you through this edition of our
Newsletter. As we are going through
peak Summer, | would like to thank
all for your dedication and hard work
which significantly contributed in
providing reliable Power Supply
across TPSODL.

Lighting the Path Through the Storm

Amidst the anticipation of the
Kalabaisakhi season, TPSODL stands as a
beacon of preparedness and resilience.
Over the past year, the company has
doubled its efforts, fortifying its
infrastructure and increasing its rapid
response capabilities to tackle
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This is just the beginning of our
journey towards even greater success.
In the last quarter, we made
remarkable progress in our
operational processes and
technology, bringing about tangible
changes in the lives of our
stakeholders.

As the temperature rises and the
summer heat intensifies, our
responsibilities as a power utility
service becomes even more crucial.
Keeping this in mind we have
deployed 5900 ground staff across
TPSODL. Additionally, we have
bolstered our 24x7 Call Centre and
social media desk, along with our 814
Fuse Call Centres, to ensure that we
are readily available to assist our
consumers at all times.

We have set new standards and
benchmarks, and we must continue to
push the boundaries of innovation
and excellence. Let us continue to
serve our consumers with the same
dedication and commitment that has
always been the hallmark of our
organization.

the challenges posed by several
formidable storms.

In the wake of a significant increase in
Kalabaisakhi instances from FY23 to FY24,
soaring from 504 to 966, TPSODL has
strategically escalated its resources and
infrastructure. With a laser focus on
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uninterrupted service delivery, especially
amidst the ongoing severe heatwave
forecasted by the India Meteorological
Department (IMD), TPSODL has
implemented several measures.

Key initiatives, including the deployment
of over 5,900 ground staff armed with
essential tools, prove the company's

commitment to swift response and rapid
restoration during Kalbaishakhi spells.
Additionally, 800 standby staff members
remain poised for deployment in case of
emergencies.

Collaboration with the Odisha Disaster
Rapid Action Force (ODRAF) and local
administration ensures efficient
transportation of materials, particularly in
hilly and challenging terrains. Moreover,
the establishment of a state-of-the-art
24x7 Centralized Power System Control
Centre in Berhampur signifies TPSODL's
hardcore dedication to reliable electricity
supply across Southern Odisha.

TPSODL's proactive approach and
comprehensive preparedness plan
epitomize its commitment to maintaining
service reliability and customer safety. As
the Kalabaisakhi season looms, the
relentless efforts of its team ensure that
Odisha remains powered, safe, and
secure, promising a resilient journey
through turbulent times.

Empowering
Community
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Operational excellence
TP Southern Odisha Distribution Ltd. Bolsters Preparedness

for Summer Season

TP Southern Odisha Distribution Ltd
(TPSODL) has taken comprehensive
measures to fortify its infrastructure and
rapid response capabilities as the
temperature rises and summer is at its
peak. The company has implemented a
centralised and decentralised Power
System Control Centre (PSCC) and Area
Power System Control Centre (APSCC) to
ensure 24x7 close monitoring of 33kV
feeders, PSS, and 11kV feeders for
operational continuity. The PSCC and
APSCC keep track of regular tripping and
restoration, disseminating information
both internally and externally. Regular
maintenance activities are also ongoing.

Furthermore, the company has
established a dedicated back-end
follow-up desk to disseminate
information to the call centre and social
media compliance desk for prompt
consumer compliance response. SMS
alerts are also implemented to notify
consumers about any outages.

With summer in its peak, the instances of
kalabaisakhi are also increasing and

keeping this in mind TPSODL has
deployed ground staff with essential tools
for immediate deployment in case of any
emergencies, ensuring swift and efficient
support during crises. Along with this,
Mobile sub-stations are deployed across 6
circles to cater the power demands of
consumers.

With its proactive initiative and strategic
collaboration TPSODL is upgrading its
infrastructure.
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Empowering

Community

TVW-21, for the betterment

of the community

"Giving back to the society", this Mantra
echoes in every initiative taken by TP
Southern Odisha Distribution Limited.
Continuing Tata Power's legacy of caring
for the community, TPSODL has been
serving the people of Southern Odisha
through its CSR initiatives. In this year, the
birth anniversary of Sri JN Tata marked the

beginning of Tata volunteering week- 21.

Keeping Tata Group's ethos alive,
employees of TPSODL engaged
themselves in different volunteering

activities throughout the month of March.

Under the aegis of TVW- 21, several
activities were organised by our CSR
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department. It includes blood donation
camps, Stray dog ligation initiative, Old
age home visit, road safety campaign,
electrical safety awareness, health camp,
club enerji and many more. Blood
donation camp was organised on 19th
March at Khodasingi Office of TPSODL.
With overwhelming response from
volunteers, 110 units of blood were
successfully collected. Free health camps
and donation programs were arranged at
orphan homes and old age homes.

Women empowerment remains a key
focus area in our CSR initiatives.To
celebrate International women's day,
CSR department organised menstrual
health and hygiene workshops in
remote areas. Under TVW- 21,
electrical safety awareness campaigns
were also conducted at school level
and villages.

Sustainability comes in our priority list,
when we talk about social responsibility
and building a greener future. To promote
a sustainable lifestyle among employees,
a zero waste campaign was celebrated at
Sports Arena Berhampur.

All these initiatives under TVW-21,
reflect TPSODL's commitment to
engage its employees to contribute for
a good cause.
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The safety messenger
-"Nukkad Nataks”

Since time immemorial, street plays have
proved themselves as the best way of
communication. Whether to pass any
information or to aware the general
public, “Nukkad Nataks” are being
performed in the streets and villages. In a
step towards inculcating the safety
culture in its operational sphere, TPSODL
is driving public awareness on safety
through Nukkad Nataks. It awares public
on unauthorized construction,

electricity theft through hooking, animal
poaching, personal and electrical safety
etc. A total of 140 such activities are
planned across TPSODL areas in FY'24-25.

CHALTE CHALTE

Six of our

superannuating
employees for the
month of April

After a successful awareness campaign at
Koraput division, the Nukkad Natak team
has moved to Aska division. Company
focuses on remote areas, where animal
poaching along with safety issues are
quite common. It includes Kakiriguma,
Semiliguda, Laxmipur, Pottangi,
Nandapur, Sunabeda, Balipadara,
Budhamba, Kabisurya Nagar, Buguda etc.
Aligned with the ‘mission Zero harm; it
has a vision of transforming TPSODL into
a hazard free work environment with
special care for the safety of wild

animals, touching the highest level of

Safety excellence.
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Fitness event for
Women employees
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Consumer appreciation

), Angelina Follow Biswaranjan Nayak
‘ @AnkitaAngelina - @ @biswaranj_nayak m
Thanks to lineman who are working in Replying to @ TPSODL @CMO Odisha and
this heat. @EnergyOdisha

Thank you so much sir
H#TPSODL

. Anil Nayak SR aaq gaia agl Follow
& @mranilnayak @ @Aman_sonu_panda -

Replying to @ TPSODL @CMO Odisha and Thank you TPSODL staff for your
@EnergyOdisha Hardwork during this harsh summer to

Thank you for your quick response provide us electricity. #TPSODL
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In News

TPSODL enhances power
infrastructure in Berhampur

PBD BUREAU

BERHAMPUR, APR 27

TATA Power Southern
Odisha Distribution
Limited (TPSODL) has
L ken significant steps
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SODL deploys mobile substations
in all circles to meet peak Summer
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In this peak of sum-
mer, the company has
deployed Mobile -
tions in each of the six cir-
cles,

These units are
equipped with distribu-
tion transformers and pro-
tection devices, They are
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tional within 1.5 hours
apart from the travel time.
This will be especially
beneficial during this peak
summer months when
demand for electricity is
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supply systems and
offer temporary
power durin inte-
nance or repair of per-
manent substations.
g With easy mobility
and compacl design,

power

needy areas to tackle the

situations.
“Our o g mission
is to ensure a reliable

RRQIELIGY GQF IR

g

998, /% kg 0gER

QRIS G4e Akl
gestacly 9ede @eQl
aid 58 aad 6@sl Qe
RAETQ (6019 BO9R)
GePe @8R gala @l
ofMe 9p obeasl a@
odd CPdie G8R e
QIR RIEe §9ue AGRfe
eeelRas 6 SasIseas]
Qi o8 efial GQue
sISIEl QURGlR B96 @8I
At GRR SSTIBF PIRER
SaaEEa 00 Eaad

Q6R SRR g6e

AQBET  FRIAER MG
giele 28me G9US ISl
WEafq Jar @88 9o
SIgUde o 6991 THER
solleaasin QI feeey
QQUe ealldl o cllien
60Q CIRER| AUERIRI
ogda oeal  gefes
coa 2gdal 69gEean
one iy emse @
AeS 8991 BABIRG| GoI66!
JAde FASRIRIE 6RQ SIF
@Rl N9l 99 GrIeWIRIRE

GQeede adaye efe

power supply for our con-
sumers. These mobile sub-
stations will play a key
role in immediate power
restoration this summer.
Our team is working con-
nuously on innovation to
enhance the robusiness of
- distribution o
lichg "

Tranthan Gag e 00 Gam (o o

TR e i)

S8 9my Gea oeawes gem
CRIIG SR G G091 SRR
and 34eefie gua wE el
SR e A BRI AR e
nuiges ofla abem  RET
P8I SONR SHRRIE SN0 TN
e ebw fude S0wantaa
geegl egll esdieed . amEe
el RGEa s TEnG-0a
gEses gawia 28w eaw
QeR SRl T 0 SugesR
P eafaes 1 gmwme g
O gm wo weeg ey

e e QR e

TP SOUTHERN ODISHA DISTRIBUTION LIMITED

(A Joint Venture of Tata Power and Government of Odisha)

are| ode Geasl gigada
dioe @88 9@ gegad

k|

P50 GG TG GgE, S
il o 96a wd o eqedl 98
TRCHT AAEE FEC TRING O C0F
e 9 ang of sae Sy G
aaEd) 4 QFF §el AR
YR SRR DR % BRI
BB o finy Besa eeoed|
Shemotiene quv @k Bdm
syost nfe o0 oReE 6o, By
T TeE Beeese D eaw 0
SRIRIE S Y B S o
Q0 LREE! TN RN BOLS
A% sow Mmoo cde slies
GRS TR ARE T EEE
QY IR SO0 SEE0R SeRRa
DT e gu STET

deiie &ael did e
G R |

o

Fieeasis! aIQ 6d

Q1086R F6aIGe 8000 RGN

IRETEIRIR 3661
aRad AeeR G
s

GFleIE] gt FIER OgF SReF| amFal
BO1 S BAGES YU FRRSURRE
RERG OG BgRl aeee| BRRRE W6

P TReEE e GERT S @RIa gane oo

ey ARl I g Srie
aife ed 5099-99EE #OWE
=T o T = R =

GCeE000

24 x 7 Toll-free Call Centre: 1800-345-6797/1912
4 corpcomm@tpsouthernodisha.com
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